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[0 O looking at each other than ordinary acquaintances. Smiles and soft voices alsoexpress friendliness, and it is
because they may give the wrong signals that shypeople often have difficulty in making friends4. A friendly look
with the wrongfacial expression can turn into an unfriendly stare, and nervousness may bewrongly understood as
unfriendliness. People who do not look one in the eye arenot trusted when, in fact, they simply do not have
confidence. 5 Some relationships are a result of argument and discussion, but it is usualfor close friends to have the
same ideas and beliefs, the same opinions andinterests-they often talk about "being on the same wavelength”. The
moreclosely involved people become, the more they depend on one another5. Peoplewant to do friends favors and
hate to let them down. Equally, friends have tolearn to make allowances for each other, to put up with annoying
habits, and toaccept differences in opinion. Imagine going on a long trip with someone youoccasionally meet for a
drink.
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