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(0 O 20 Lire Insurance Process Flow[d [0 The simplest life insurance business cycle looks like thisl 00 00 [0 1

[0 The client approaches the insurer through an agent with a proposal containing hisC] her personal details

[0 income details[] medical history[] productsl] the product describes the features provided by the insurer like
maturity bonus claims allowed[] etc[] [ These features vary from product to product] [0 sum assured] the
amount for which the client is coveredd [ termJ number of years for which the client is to be coveredd and
premium amount[] installment amount to be paid by the client to the insurer] [ The agent who brings this
proposal is termed as a basel] servicing agent for the proposall] O O [0 20 The proposal will go through various
stages of approval and risk evaluation by the "Central Processing Centre"of the Insurance Company[l Upon final
approvall] a legal agreement[] termed as policy[] between the insurer and the client is prepared whereby the
insurer covers the client for the sum assuredd The client is also entitled for some additional benefitsC] if any

[J depending on the features of the product taken in the policy[] The base agent gets a commission for(J [J the
policyl 00 O O 30 The client pays premium at regular intervalst] These subsequent premiums are termed as
renewal premiumst] The base agent gets a commission on the renewal premium tool [ [0 O 40 The client may
come back with some alterations to the policy viz increasel] decrease in sum assured[] increase[] decrease of the
term of policyd etc] O The insurer will make the relevant changes to the policy and will issue endorsements
stating the made alterations and their effect on the policyl] O O [J 50 During the term of the policy[] the client
can submit claims[] The insurer makes payment against the claim after verificationl] Depending on the type of
claimO the policy is either terminated or kept in forced [ [0 J 600 At the end of the term of the policy[l the client
gets the Sum assured as part of the maturity benefit under life insurance policiesC] In addition to this[] the client
will get the maturity bonus and any other benefits depending on the product featurel[]
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