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00 O O The work of a tour guide is always attended by many difficulties. He of- ten works alone and has to attend
to individual needs. He has many roles to play. He may be very tired,but he has to remain smiling.Man proposes,
God disposes. It is especially true in the tourism industry. Many unexpected things turn up in the work. No matter
how much work has planned,things will happen out of expectation. No matter how hard a tour guide has worked,
complaints are unavoidable. Flights may be delayed, even cancelled. Hotels may be overbooked. Rooms may be
too warm or too cool. Food may be not very tasty. Roads may be too bumpy. Scenic spots may be too crowded. A
guest may be too particular to please. In all these cases, a tourguides should never lose patience, never lose temper,
never quarrel with theco-workers, never to be rude. Keep smiling[]

As for a tour guide, one must know service, a universal principle, whichis made up of seven words, smile,
excellence, readiness, viewing, invitation,creativeness and eye. According to the principle, smile ranks top among
theseven. A tour guide should always smile. The perpetual smile should not beinfluenced by one’s own emotions.
In spite of pressure, fatigue or sadness, atour guide should always smile to the guests. Once the guide is sad, the
guestsmay be infected. The tour guide is the soul of the group, and his smile is im-portant to cheer the guests up.
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