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Part 1 Management Concepts 1 Management:An Overview Introduction Management and Managers
Organizational Need for Managers The Manager's Universe Levels of Management Management Functions
Functions and the Levels of Management Management Roles Management Skills Management Myths and
Realities Evaluating a Manager's Performance 2 Management Thought:Past and Present Introduction History
and Theory of Management Classcal Management Theory Behavioral Management Theory Quantitative
Management Theory Systems Management Theory Contingency Management Theory Quality Management
Theory 3 Management Ethics and Social Responsibility Introduction Managing Ethically Organizational
Influences on Ethical Conduct Importance of Organizational Controls Nature of Social Responsibility Managing
for Social Responsibility 4 Management's Commitment to Quality and ProductivityPart 2 Planning and Decision
MakingPart 3 OrganizingPart 4 Staffing and LeadingPart 5 Controlling
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