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Part [0 Service Procedure Unit1 Meeting the Guests Unit2 On the Way to the Hotel Unit3 Hotel
Accommodations Unit4 Talking about the Itinerary Unit5 Sightseeing Unit6 Dining in China Unit7
Shopping Unit8 Entertainment Unit9 Handling Complaints Unit 10 FarewellPart [ Chinese Culture Unit 1
History of China Unit 2 Religions in China Unit 3 Traditional Chinese Festivals Unit4 Ancient Chinese
Architecture Unit5 Chinese Silk, Teaand Porcelain Unit6 Traditional Chinese Medicine Unit 7 Chinese
Calligraphy and Painting Unit 8 Chinese Opera and AcrobaticsPart [1 Tourist Attractions Unit 1 China's
Mountains Unit2 China's Lakes and Rivers Unit 3 China's Imperial Mausoleum Unit 4 Chinese Gardens Unit
5 China's Grottoes Resources Unit6 City Attractions Unit 7 Chinese Minorities' Folk Customs Unit8 World
Heritages in China
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A hotel is an establishment that provides paid lodging on a short-term basis. The provision of basic
accommodation, in times past, consists only of a room with a bed, a cupboard, a small table and a washstand and
has largely been replaced by rooms with modern facilities, including en-suite bathrooms and air conditioning or
climate control. Additional common features found in hotel rooms are a telephone, an alarm clock, a television,
Internet connectivity, and facilities for making hot drinks. Snack foods and drinks may be supplied in a mini-bar.
Larger hotels may provide a number of additional guest facilities such as a restaurant, a swimming pool or
childcare, and have conference and social function services.Some hotels offer meals as part of a room arrangement.
In the United Kingdom, a hotel is required by law to serve food and drinks to all guests within certain stated hours.
To avoid this requirement it is not uncommon to come across private hotels which are not subject to this
requirement. In Japan, capsule hotels provide a minimized amotmt of room space and shared facilities.In UK,
Australia, Canada and Ireland [ and rarely in some parts of the United States of Americall , the word may also
refer to a pub or bar and might not offer accommodation. In India, the word may also refer to a restaurant since the
best restaurants were always situated next to a good hotel.
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