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Unit 1 ABCs of a Hotel

[0 Model Dialogue 1

[0 Model Dialogue 2

[0 Model Dialogue 3

[ Useful Sentences

[0 Supplementary VVocabulary
Unit 2 Room Reservations

(0 Model Dialogue 1

(0 Model Dialogue 2

(0 Model Dialogue 3

0 Useful Sentences

O Supplementary VVocabulary
Unit 3 At the Reception

[J Model Dialogue 1

[0 Model Dialogue 2

[0 Model Dialogue 3

0 Useful Sentences

O Supplementary VVocabulary
Unit 4 Housekeeping

[0 Model Dialogue 1

[0 Model Dialogue 2

[0 Model Dialogue 3

O Useful Sentences

[0 Supplementary VVocabulary
Unit 5 Telephone Service

(0 Model Dialogue 1

(0 Model Dialogue 2

(0 Model Dialogue 3

0 Useful Sentences

O Supplementary VVocabulary
Unit 6 Asking for Information
[J Model Dialogue 1

[0 Model Dialogue 2

[0 Model Dialogue 3

O Useful Sentences

O Supplementary VVocabulary
Unit 7 At the Cashier

[0 Model Dialogue 1

[0 Model Dialogue 2

[0 Model Dialogue 3

O Useful Sentences

[0 Supplementary VVocabulary
Unit 8 Food &amp; Beverage

(0 Model Dialogue 1

[0 Model Dialogue 2
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[0 Model Dialogue 3

O Useful Sentences

[0 Supplementary VVocabulary
Unit 9 Recreation &amp; Shopping Arcade
[0 Model Dialogue 1

[0 Model Dialogue 2

[0 Model Dialogue 3

[0 Useful Sentences

[0 Supplementary VVocabulary
Unit 10 Handling Complaints
(0 Model Dialogue 1

(0 Model Dialogue 2

[J Model Dialogue 3

[0 Useful Sentences

O Supplementary VVocabulary
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[0 O Old Tom is a lightly sweetened Gin popular in 18th-centuryEngland that now is rarely available. It is slightly
sweeter thanLondon Dry[d but slightly drier than [0 Dutch/Holland Gin/Jenever[] and is thus sometimes called
The Missing Link. Thename "Old Tom Gin" purportedly came from wooden plaquesshaped like a black cat [J an
"Old Tom"O mounted on the outsidewall of some pubs above a public walkway in the 1700s England.Old Tom
Gin was formerly made under license by a variety ofdistillers around the world however one was recently
relaunchedby Haymans distillery based on an original recipe. The firstwritten record of Old Tom Gin being used in
the Tom Collinscocktail was the 1891 book[d The Flowing Bowl. When and whatto Drink.
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