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[0 O With the advent of the Internet, web-based Central Reservation System [J CRS connectivity is the answer
to our reservation processing needs. Through CRS, transportation and lodging operations are linked to the travel
industry by participating in the Global Distribution Systems [0 GDS and through an extensive network of
Internet travel websites. CRS allows thousands of guests, and groups to check availability and make online
reservations 24 hours a day, 365 days a year. It enables guests to make reservations of their choice at hotels, motels,
vacation rentals, book tours, and receive booking confirmations online in real time.2.00 [J International Air
Transport Associationd [ The International Air Transport Association 1 IATAL is an international industry
trade group of airlines headquartered in Montreal, Quebec, Canada. It is an international trade body, created over
60 years ago by a group of airlines. Its mission is to represent, lead and serve the airline industry. Today, IATA
represents some 230 airlines comprising 93% of scheduled international air traffic. Currently, IATA is present in
over 150 countries covered through 101 offices around the globe.
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