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Unit 1 Introducing bankingUnit 2 Types of accountUnit 3 Opening an accountUnit 4 Transferring moneyUnit 5
Credit cards and traveller's chequesUnit 6 Personal borrowingUnit 7 Corporate loansUnit 8 FinancingUnit 9

Foreign tradeAppendices
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[0 OO Mary Barnes needs to know about the different means of non-cash payment] A eurocheque card and a credit
card will be useful for paying in shops; standing Orders and direct debits are used for recurring payments. An
overdraft facility might solve her problems at the end of the month but she should be told how much interest will be
payable on the overdraft.C] [0 Janet Mills:[] 0 opening hours —— online banking—— telephone banking——
ATMs —— state-ment printer —— self-service terminal] [ Janet Mills should be informed about the office
hours of the bank, includingl late opening or weekend opening. She has to be told about transferring sums by
non-cash payment to reduce her visits to the bank as well as using the ATM, the statement printer and the
self-service terminals in the branch. The clerk should find out if she is interested in telephone or online banking.
Frank Filton:[J [0 current account——savings account —— interest —— telephone bill —— direct debit ——
standing order[J [ Frank Filton should be informed about payment by direct debit, the different functions of
current and savings accounts and that he can link the two with a standing order to transfer any money left at the
end of the month to his savings account.
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