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Unit 1 General enquiriesUnit 2 The first dayUnit 3 Taking a bookingUnit 4 Receiving a guestUnit5 Helping
guests, 1Unit 6 Helping guests, 2Unit 7 Serving drinksUnit 8 On the menuUnit9 Dealing with complaints and
problemsUnit 10 Payment and check-outsUnit 11 Planning a functionUnit 12 Applying for a jobAppendix
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