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Unit 1 Culture and CommunicationBefore You ReadReading PassageCulture and CommunicationAfter You
ReadSupplementary ReadingCulture and Intercultural CommunicationUnit 2 The Art of Public SpeakingBefore
You ReadReading PassageBeginning the Speech [ 1[0 After You ReadSupplementary ReadingBeginning the
Speech O 200 Unit 3 Nervousness in Public SpeakingBefore You ReadReading PassageThe Value of Nervousness
in Public SpeakingAfter You ReadSupplementary ReadingPublic SpeakingUnit 4 Becoming an Active
ListenerBefore You ReadReading PassageBecoming an Active ListenerAfter You ReadSupplementary ReadingThe
Five Factors of ListeningUnit 5 Giving Constructive FeedbackBefore You ReadReading PassageHow to Give
Constructive FeedbackAfter You ReadSupplementary ReadingPrepare to Give Constructive FeedbackUnit 6 Small
Talk(D Big RoleBefore You ReadReading PassageSmall Talk[l Big RoleAfter You ReadSupplementary
ReadingHow to Be a Mingler[] Not a ManglerUnit 7 Intercultural Competence in Business Presentations Before
You ReadReading Passagelntercultural Competence in Business PresentationsAfter You ReadSupplementary
ReadinglIntercultural Factors When Making International PresentationsUnit 8 Space and CommunicationBefore
You ReadReading PassageSpace and CommunicationAfter You Read.Supplementary ReadingIn Certain Circlest
Two Isa CrowdUnit 9 Time and CultureBefore You ReadReading PassageTime and CultureAfter You
Read.Supplementary ReadingTime OrientationUnit 10 Nonverbal Communication in lob InterviewsBefore You
Read.Reading PassageNonverbal Communication in Job InterviewsAfter You ReadSupplementary ReadingEvery
Body‘ s TalkingUnit 11 Managing Interviews in the WorkplaceBefore You Read.Reading PassageManaging
Interviews in the WorkplaceAfter You ReadSupplementary ReadingEarly Career Development —— Establish
"Success Syndrome"Unit 12 Steps in Cultural UnderstandingBefore You ReadReading PassageSteps in Cultural
UnderstandingAfter You ReadSupplementary ReadingHigh-context and Low-context
Communication121Problems for American Employees in Japanese Companies Before You ReadReading
PassageUnit 13 Problems for American Employees in Japanese CompanAfter You ReadSupplementary
ReadingCultural InsightsC] Brain Scans Support Surprising Differences in Perception BetweenWestemer and
AsiansUnit 14 Student Evaluation of TeachingBefore You ReadReading PassageStudent Evaluation of
TeachingAfter You ReadSupplementary ReadingNew York Measuring Teachers by Test ScoresUnit 15 Maslow’ s
Hierarchy of NeedsBefore You ReadReading PassageMaslow* s Hierarchy of NeedsAfter You
ReadSupplementary ReadingSelf-actualization
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