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(0 O O A couple of days later, it will be my mother'sbirthday, so I want to send her a special present.From these
words, it was apparent that this manwas a typical emotional person, so emotion playedan important role in the
transaction. Also, thecustomer was not sensitive to the price and did notknow much about fashion. As long as the
productcould express his gratitude to his mother, thechance of purchase was very high. The customervalued the
performance-price ratio of products andwanted the produot to be suitable for the elderly. The salesman
immediately responded to thecustomer's story, oh, it is going to be your mother'sseventieth birthday, so
congratulations]
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