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successful businessman traveled to India to spend a monthworking in one of Mother Teresa’s shelters.He longed to
meet thetiny nun,but Mother Teresa was traveling,and it wasn't until theday before his departure that he received
an audience.When he wasfinally in her presenee ,much to his surprise ,he burst into tears.Allthe times when he'd
been selfcentered,busy or focused on his owngain flashed before his eyes,and he felt an enormous sadness thathe
had missed so many opportunities in his life to give of himselfand his resources.Without a word,Mother Teresa
walked over towhere he was seated,put her hands on his shoulders and lookeddeeply into his eyes."Don't you
know," she said, "that God knowsyou are doing the best that you can."Work is an integral part of our lives, filled
with a wide variety of experi-ences.In writing this book,we received stories from teachers and engineers,carpenters
and accountants, artists, managers, housekeepers, chiropractors——andworkers from many other
professions.Reading these stories,we have beendeeply touched by the enormous heart,soul and spirit that people
expressthrough their work.Day after day ,we all get up every morning,in many casesdeal with a busy family,then go
to work to spend 8,10,even 12 hours makingour contribution.This is commitment in action.
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Introductionl. LOVE AT WORK Jessie's: Glove Climbing-the Stairway to Heaven "Whatever You Need" Allin
a Day's Work | Heard a Little Voice The Christmas Man His Life's Work For the Love of My Father2. ON
CARING A Lesson from My Father Bringing Your Heart to Work A Pebble in the Water | Just Can't Believe It
Angel on a Doorstep Santa Comes to Joan The Arc Angels The Break | Got from Prison Putting People First
True Stewardship "Thank You for Believing Me Well" An Act of Kindness A Kind Word The Youngest Cop in
Arizona3. THE POWER OF ACKNOWLEDGMENT The Whale Story Rich Beyond Measure Managing from
the Heart Trucks and Trust A Lady Named Lill Your Work Is Recognized! Two Ripe Bananas The Scrapbook
A Coach with Soul4. SERVICE:SETTING NEW STANDARDS Banking at Its Best A Passionate Flight Attendant
The Massage Is the Message Not on the Menu "Let's Start Over" "Ah, Bambini! " Beyond Order-taking
"Welcome to Venetia" Customer Service Is Not a Mickey Mouse Affair Pass It On Wednesday Mornings with
Elvis Holy Cow A Million-dollar Lesson Speak the Customer's Language How to Keep Clients...Even When ,It
Hurts Have You Received Our Letter Yet? Someone Was Listening Beyond Expectations5. FOLLOW YOUR
HEART To Have Succeeded Making Bright Memories for Tomorrow | Found Myself Saying Yes The
Shadowland of,Dreams | Never Write Right When Dreams Won't Die Debbie Fields Gets"Oriented” A Walk in
the "Woulds" A Hug from a Teenage Boy6. CREATIVITY AT WORK The Adjustment Doing Good and Doing
Well Managing the Space Program Attention to Detail "Move Over!" Search for a Smile and Share It Getting the
Garbage Out Time Out Poetic Vision7. OVERCOMING OBSTACLES How to Get Their Attention Attitude Is
Everything Leading the Charge! The Phantom Staying Motivated We Will Survive Credit, Not Charity The
Question Tony Trivisonno's American Dream The Great Dill Deal A Journey of Friendship8. ON COURAGE
Billy "If I Were Really Important..." That One Moment A Little Courage Goes a Long Way It Takes Chutzpah!
A Captive Audience A True Leader The Scoutmaster and the Gunslinger Showdown at Pebble Beach Take a
Stand9. LESSONS & INSIGHTS The Blind Man How to Add by Subtracting The Uncommon Professional
Stressbusters A Lesson in Leadership Mother Knows Best Why Coaches Really Coach Let Your Light Shine
Spiritual Unfoldment at the World Bank It Is Later Than You Think How Much Is Enough?
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00 O O But eventually my uniqueness worked to my advantage. The doctors andnurses remembered me. And |
reversed the negative halo effect by doing the jobbetter than other people. Along with pharmaceuticals,| sold them
Girl Scoutcookies and helped the nurses with their makeup. They began to look forward tomy coming ,not just for
the novelty,but because we enjoyed such heartwarmingvisits.Within two years,1'd broken numerous sales records
and was recognized as aDistinguished Sales Representative,formerly an all-white male club. I was lookingforward to
some hard-earned commission checks when suddenly,the companydecided to subdivide the region and hired a
handsome blond man to take myplace. He would enjoy the fruits of my labor,while | was reassigned to anotherarea
that needed a lot of work. At this point,my dream of that cosmetics careerwith Revlon seemed a million miles
away.Discouraged and disenchanted,| picked up and moved to Los Angeles. Thenone Sunday,as | searched
longingly through the ads in the Los Angeles Times,there it" was:a classified ad for a regional manager job with
Revlon. | lit upcompletely and dove for the phone first thing Monday morning. The voice at theother end said that
due to overwhelming response, Revlon was taking no morer~sum-~s.l was devastated. But then a dear friend said to
me, "Marilyn,l know youaren't going to let this job slip through your fingers. Go on down there anyway. "Suddenly
inspired and determined to turn the challenge into an adventure,| drovedown to the Marriott where they were
conducting interviews. When | arrived,adesk clerk curtly informed me that there was no way | could get an
interview,norwould Mr. Rick English take my resume. | walked away,smiling. At least | nowhad the name of the
man | needed to see.
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