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(0 O MO Have you deleted some important system files before you had the trouble[d

O O WO No. I was just working on a file when the power went off. It has not workedsince [

00 O MO It would appear that the trouble was caused by the sudden power shut off. Thesoftware of your
computer would need to be reinstalled] but you have to pay forthat work to be done.0 0 WO Really]

It is newly bought. Is it not within the maintenance period[]

O O MO Im sorry. Within one year from the purchase date] the guarantee covers repairsfor hardware problems
and faulty material(J such as the main partsC] batteriesC] screen..[0 etc. Software problems are covered only once
O for alimited period ofthree months. Unfortunately(l your computer has gone beyond this maintenanceperiod.
0 O wO OhO my goodnesstd

How much is it for reinstalling the system[]

(0 O MO One hundred. This is a national uniform price offered by Acer.[J [0 WO It is too expensive for me. Can
O

do it by myself]
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