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(0 O O The IS continuance model posits that a user's intention to continue use is determined primarily by his or
her satisfaction with previous usage. User satisfaction, in turn, is informed by perceived usefulness and
confirmation of expectation following actual use. The model also posits that perceived usefulness is expected to
directly influence IS continuance intention. In addition, the extent of users' confirmation of expectation is
positively associated with their perceived usefulness of IS use. This model proposed that perceived usefulness and
confirmation of expectation are two important beliefs influencing users to continue using a system. Bhattacherjee’s
study drew attention to the substantive differences between acceptance and continuance behavior, and theorized
and validated one of the earliest theoretical models of IS continuance.
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