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[ Front Office Servicel O [ [
0 Room Reservationd O O O
0 Check-in Serviced 0 0O O

[0 Concierge Servicel O O O
O Information Desk(d O O [0
[0 Exchange Moneyd O O O
[0 Complaints and Problems] [0 00 O
00 Payment&amp;Check—outd 0 00 0
Chapter [J

O Housekeeping O O O

O Floor Attendanced 00 [0 [
[0 Operator Servicell [ 0

O Laundry Servicel O [ [

(0 Room Servicell [0 [0 [

[0 Maintenance Serviceld [0 [0 [
[0 Extra Servicest 0 O [

[0 Emergency] [0 00 O
Chapter [

[0 Food and Beverage[d [ (1 [
O Table Reservation] [0 [J [
[0 Greeting the Guestst] [0 [ [
[ Taking OrdersJ [0 00 O

O Serving Dishes [0 0 O
Chapter [

O Health and Recreation] 00 [0 [
[0 SPA Service SPAL O

O At the Barbershopd O 00 O
[ Bar Services[] [1 [0 [

0 Fitness Centerd [0 [0 [

[0 Shopping Center] 00 0 O
Chapter [J

O Business Centerd [ O I

[J Secretarial Serviced O [0 [
[0 Convention Servicel [0 00 O
[ Ticket Servicel 0 [ [
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