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Part [J Service Procedure Part (I Unit 1[0 Meeting the guestl] Unit 2] On the way to the hote[d Unit 3[1 Check in
at the hotelJ Unit 4001 Talking about the itinerary] Unit 500 Going out for meal [0 Unit 601 On the way to the
scenery [J Unit 700 Check out at the hotel 0 Unit 8] Seeing off Part [ Handling Complaints and Emergency Part
[0 Unit 10 Handling complaints [1 Unit 200 Handling special dietary requirements (I Unit 3CJ Handling the
adjustment of the itinerary] OO O O Unit 40 Handling the adjustment of the itineraryd O [0 [0 Unit 500 Incident
of meeting the guests [J Unit 60 Missing luggage [J Unit 700 Missing tourists 00 Unit 80J Missing travel certificate
Part [ Chinese society and culture partd Unit 100 B asic information of China [ Unit 200 Main religions in China
0 Unit 30J Traditional Chinese festivals [J Unit 401 Chinese cuisinel] Unit 50 Chinese arts(] Unit 6] Tea and silk
(0 Unit 700 Traditional Chinese medicine and acupuncture [0 Unit 81 Ancient Chinese architecture and garden
Part [J Practical Writing and Training part [J Unit 100 Tour of Chinese imperial palace [0 Unit 2[J Tour of temples
[0 Unit 30J Tour of Chinese imperial mausoleum [ Unit 400 Tour of Chinese gardens O Unit 50 Tour of Chinese

ancient fortification O Unit 600 Tour of mountainstJ Unit 70 City tourd Unit 8] Tour of lakes and riversCJ [ O
U

Page 3



00004, tushu007.com
<O QO00dn>>

goon
gobboooboupbDFODODDODOOOO0O0O0OO0OOOODOOO

0000000 :http://www.tushu007.com

Page 4



