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00 O E. Answer the questions: [1 61 [ [0 When | worked as a waitress in Chicago, US, my coworkers [0 [ [
and I would groanl] [0 OO O whenever we heard someone with a foreign accent [ [ [ [ coming into our
restaurant. We knew what it meant to serve a non-American: no tip. We would work just as hard as we alwaysdid,
but we might not get paid,[] [ Americans have an unspoken rule about tipping: they give tips to almost everyone
who offersthem a service of some kind. Americans tip their waiters, barbers and taxi drivers. An appropriate[] O [
O O tip is between 15 and 20 percent of the amount charged for the service, but the chargefor the tip doesnt
appear on the bill. The customer is expected to add it on himself/herself.0 O So if you order $100 worth of food,
you are expected to pay your waiter at least $15,making your total payment $115. Tipping less than this sends a
message to your waiter that youthink theyve done a bad job serving you. And to leave no tip at all is simply
unacceptable.[J [J Its not that American waiters are greedy. In many countries, waiters are paid a salary 0 [0 [J [J
for their work. Theyll earn money even if no one comes into the restaurant. This system of-fers much more safety
for waiters than the American version. In the US, waiters know that a nightwithout customers means a night
without pay.[] [J Some countries include a tip for waiters —— a "service charge" —— on the bill itself. Since thetip
is included with the other charges, waiters dont need to worry about people forgetting to tip.But in the US, waiters
do not receive a salary, and service charges only appear on bills when thereare six or more customers at the table.[]
[ Since almost all American customers are familiar with the system, they know to add a tipwithout being told. But
visitors to the US may expect waiters to be paid a salary, or think that thetip is included on the bill.
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