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Unit 1 The InternetUnit 2 ShoppingUnit 3 Seeing a DoctorUnit 4 Job InterviewUnit 5 Establishing Business
RelationsUnit 6 AppointmentUnit 7 Product PromotionUnit 8 Commodity FairUnit 9 Visiting FactoriesUnit 10
Business NegotiationUnit 11 Terms of PaymentUnit 12 Complaints and Claims
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[0 O Computers have been used in teaching for more than 20 years. But a new book says that only now are they
changing education. And it predicts that a lot more is about to happen. The book is called Disrupting Classt] How
Disruptive Innovation Will Change the Way the World Learns.[] [ "Disruptive Innovation" is a theory developed
by lead author Clayton Christensen[] a professor at Harvard Business School. He says organizations almost always
use newld creative technology only to continue what they already do.[J [0 New technology should change
organizations] he says] disrupt them in a good way. They should use the technology to do things differently- for
exampled to serve more needs.[J [0 The new book says the needed disruptive force in education is
computer-based learning.[1 (1 Michael HornO another author of Disrupting ClassC] told us about a Boston
public school that he had visited. Every student at Lilla G. Frederick Middle School in Dorchesterl] Massachusetts
[ has a laptop computer.[] [J One class was learning about storms. Michael Horn says the laptops made it
possible to truly individualize the lessonsl] to divide materials by ability level and learning style. At the end the
students all took part in a discussion led by the teacher.l] 0 Computer-based learning offers a way for students to
take advanced courses not offered at their school] or to retake classes they failed. It also serves those who cannot
physically attend schoolJ and students who receive home-schoolinor need tutoring.
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