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Part 1 Trade Preparationst] [J [J [0 Unit 1 Demanding an Appointment [ [ O Unit 2 Fixing Timed O O

[0 Unit 3 Putting Off an Appointmentd [ [ O Unit 4 Visiting Clients[] [0 [0 [0 Unit 5 Booking Tickets] [0 [
[0 Unit 6 Entertaining Customers] [0 [0 [ [0 Unit 7 Arranging Meetings(] [ [J [ Part 2 Declaration
ofMerchandise] 00 O O Unit 1 Commodity Inspection [ O [0 Unit 2 Packaging Inspectiond O O O Unit 3
Business Visald O [0 [0 Unit 4 Getting through Customs O O O Unit 5 Inspection at Customsd [0 [0 [ Unit 6
International Revenued O [0 [0 Unit 7 Departing and Entering a Countryd [0 [0 [J Part 3 Foreign Trade
Procedurest] O O O O O Unit 1 Establishing RelationshipsC 0 O O Unit 2 Inquiryd O Unit 3 Offerd O Unit4
Order 00 Unit 5 Payment [ [0 [0 Unit 6 Insuranceld O Unit 7 ComplaintsC] [J Part 4 Trade Marketing [ [J
[J Unit 1 Trade Onlined O O O Unit 2 E-commerced O O O Unit 3 Market Research] O O J Unit4
Advertising Marketing] [ O O Unit 5 Trade Shows[J [J [0 [0 Unit 6 Attending Trade Fairst] O O O Unit 7
Product Presentation[] [J [J [J Part 5 Deriving Sectors of Trade[] [J [0 [0 [0 [0 O Unit 1 Client Meetings[] [ O

0 Unit 2 Price Negotiation O [0 00 Unit 3 Cargo Shipmentd O O O Unit 4 Disputed Arbitrationd [0 O O Unit
5Bid and Tender] O O [0 Unit 6 Contract Signingl] O O O Unit 7 Trade RelationsC] O O [J Part 6 Business
Negotiations[] O O [J Unit 1 Process ofNegotiationst [J [J [J Unit 2 Bargaining Consignment Timel O 0O O O
[0 Unit 3 Negotiations on Commission [ [J [0 Unit 4 ContractNegotiationst] [ [J [J Unit 5 Negotiations
onTrademark] O O [0 Unit 6 Negotiations onAgencyl O O [J Unit 7 Negotiations on Technology Transfer[
00O 0O O O Part 7 TradeProprietiest] O [J O Unit 1 Changing PlansO [0 [0 O Unit 2 Meeting and Seeing Off{J
O O O Unit 3 Room Check-inJ 0 O O Unit 4 Introductions] [ [0 [ Unit 5 Business Treats(] [ [ 0 Unit 6
Showing Visitors Around] [0 [0 [0 Unit 7 Presenting Giftst [0 O [ Part 8 Friendly Communications] [J [

[0 Unit 1 Apologies and Replies] [0 [0 [0 [ Unit 2 Thanks and Repliest] O O O O Unit 3 Requests and Replies(]
0 O O O Unit 4 Congratulations and ComplimentsC] O O O O Unit 5 Klatch[J [0 Unit 6 Leave-taking O Unit
7 Business Letters] [0 O [
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