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00 O O Arousal of motivesMost of an individual's specific needs are dormant much of the time. The arousal of any
particular set of needs at a specific moment in time may be caused by internal stimuli found in the individual’s
physiological condition, by emotional or cognitive processes, or by stimuli in the outside
environment.Physiological arousalBodily needs at any one specific moment in time are based on the individual's
physiological condition at that moment. A drop in blood sugar level or stomach contractions will trigger awareness
of a hunger need. Secretion of sex hormones will awaken the sex need. A decrease in body temperature will induce
shivering, which makes the individual aware of the need for warmth. Most of these physiological cues are
involuntary; however, they arouse related needs that cause uncomfortable tensions until they are satisfied. For
example, a per- son who is cold may turn up the heat in his bedroom and also make a mental note to buy a warm
cardigan sweater to wear around the house. Figure 4.8 demonstrates arousal of a physiological need.Emotional
arousalSometimes daydreaming results in the arousal or stimulation of latent needs. People who are bored or who
are frustrated in trying to achieve their goals often engage in daydreaming [J autistic thinkingd , in which they
imagine themselves in all sorts of desir- able situations. These thoughts tend to arouse dormant needs, which may
produce uncomfortable tensions that drive them into goal-oriented behavior. A young woman who daydreams of
a torrid romance may spend her free time in Internet single chat rooms; a young man who dreams of being a
famous novelist may enroll in a writing workshop.Cognitive arousalSometimes random thoughts can lead to a
cognitive awareness of needs An advertisement that provides reminders of home might trigger instant yearning to
speak with one’s parents This is the basis for many long-distance telephone company campaigns that stress the low
cost of international long-distance rates.Environmental [J or situational[] arousalThe set of needs an individual
experiences at a particular time are often activated by specific cues in the environment. Without these cues, the
needs might remain dormant. For example, the 6 o'clock news, the sight or smell of bakery goods, fast-food
commercials on television, the end of the school day——all of these may arouse the "need" for food. In such cases,
modification of the environment may be necessary to reduce the arousal of hunger.A most potent form of
situational cue is the goal object itself. A woman may experi- ence an overwhelming desire to visit Australia when
she is drawn to the scene depicted in Figure 4.9; a man may suddenly experience a "need" for a new car when
passing a dealer's display window. Sometimes an advertisement or other environmental cue produces a
psychological imbalance in the viewer's mind. For example, a young college student who constantly uses his cell
phone may see a new, slick-looking cell phone model with more features displayed in a store window. The
exposure may make him unhappy with his old cell phone and cause him to experience tension that will be reduced
only when he buys himself the new cell phone model.
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