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Part I. Introduction: Definitions, Concepts, and Setting Chapter 1: The Practice and Discipline of Public
Administration: Competing Concerns Chapter 2: The American Administrative State: Development and Political
Environment Chapter 3: Federalism and Intergovernmental Relations: The Structure of the American
Administrative State Part 2. Core Functions Chapter 4: Organization: Structure and Process Chapter 5: Public
Personnel Administration and Collective Bargaining Chapter 6: Budgeting and Finance Chapter 7: Decision
Making Part 3. The Convergence of Management, Politics and Law in the Public Sector Chapter 8: Policy Analysis
and Implementation Evaluation Chapter 9: Regulatory Administration: An lllustration of Management, Politics
and Law in the Public Sector Part 4. Public Administration and the Public Chapter 10: Public Administration and
the Public Chapter 11: Public Administration and Democratic Constitutionalism Chapter 12: Accountability and
Ethics Chapter 13: The Future Glossary Credits Index
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? The text has been updated to reflect the latest research. Material on various topics has been added or expanded,
such as the Bush administration and the Department of Homeland Security, the effect of public employee unions
and contractors as interest groups, Senior Executive Service Executive Core Qualifications, government
contractors, the 2003 University of Michigan affirmative action cases, and the attacks of 9/11.? A brief list of Key
Learning Objectives now begins each chapter.? The text explains and juxtaposes three perspectives of Public
Administration: managerial (including New Public Management or Reinventing Government), political, and
legal.? Constitutional and administrative law is integrated into the discussion of all aspects of U.S. Public
Administration.? A complete chapter (10) addresses Public Administration and the public.? Historical treatment
of the development of the operational systems of Public Administration is included in Chapters 2, 5, and 6.
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