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00O 0O 0O O O O Management science is a recognized and established discipline in business. The applica-tions of
management science techniques are widespread, and they have been frequentlycredited with increasing the
efficiency and productivity of business firms. In various sur-veys of businesses, many indicate that they use
management science techniques, and mostrate the results to be very good. Management science [ also referred to
as operations research,quantitative methods, quantitative analysis, and decision sciencesl] is part of the
fundamentalcurriculum of most programs in business. As you proceed through the various management science
models and techniques con-tained in this text, you should remember several things. First,'mO0st of the examples
pre-sented in this text are for business organizations because businesses represent the mainusers of management
science. However, management science techniques can be applied tosolve problems in different types of
organizations, including services, government, mili-tary, business and industry, and health care.
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