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Unit One Basic Services Over the Counter [0 [0 00 0 0O O 1.0pening an Account [0 [0 2.Making a Deposit [
0 3.Withdrawing Money [ [0 4.Withdrawing in Advance O [0 O [0 5.Reporting a Lost Passbook [ [0 [0 [
6.Personal Settlement Account OO O O O OO0 O 7.Personal Joint Account [0 00 O O O O 8.Account Checking
0 O 9.Confiscating Counterfeit Notes [J [0 [0 [0 10.Cancel Petty Account [0 [0 [0 O O O Unit Two Basic
Services of Deposit 0 0 0O 0O OO 1.Current Deposit O O O O 2.Lump Fixed Deposit 0 0 00000 O
3.Installment Fixed Deposit 0 0 00 00O 0O O 4.Annuity Savings Deposit O O OO0 0O OO
5.Renewal&Interest Payment Deposit 0 O 0O O O O O O 6.Time-Demand Deposit 0 0 0O O OO 7.Personal
Call Deposit 0 0O 0O 0O O O 8.Education Deposit [ [0 0 O 9.A11-In-One Current Account [0 [0 [0 [0 [
10.All-In-One Fixed Account [0 [0 OO O O 11.Fixed-Current Link Account I [0 0 12.Corporate Agreement
Savings 0 0 00O OO 13.Group Account Deposit O O O O [ O Unit Three Personal Consumer Credit [0 [J
0000 1.PettyConsumerLoan OO OO OO 2.Personal Pledge Loan O O 0O O 3.Large Consumer
DurablesLoan 0O OO O OO OO 4.Personal Housing Loan O O O OO O 5.Loan for Refurbishing House
000000 6.Personal Loan for Studying Abroad [0 O O 00 00 O 7.Personal Auto Consumer Credit O O [
0 0O O O O Unit Four Corporate Credit Business [ 0 O 0 O O 1.Working Capital Loan O O O OO O
2.Fixed Asset Loan O O O 0 O O 3.Discounting Business [1 [ 0 OO 4.Bank-Enterprise Cooperation
Agreement 0 O 0O 0O 0O O 5.Comprehensive Credit Granting O O [0 O Unit Five Foreign Exchange Business
0000 1.Foreign Exchange Savings Deposit [J [J O O 2.Foreign Exchange Saving and Withdrawal [J [0 O
00O 3.Closing an Account [J 0 4.Exchange of Foreign Currencies [J 0 O [0 5.Purchasing Foreign Exchange
for Personal Affairs O OO OO O 6.Foreign Currency Holding Certificate [0 0 [0 [0 00 00 OO  7.Deposit Certification
OO0000D00O 8International Remittance O [0 00 O 9.Forex Sale and Purchase Business [ [0 00 0 [
10.Travelers Check 0O 0O O O Unit Six Convenient Banking 0O O O O 1.Wages Distribution Agency Service [
00000 2Phoneand Mobile Phone Charge Agency Services 0 O OO O OO 0O OO 3.Electricityd Gas
and Water Charge Agency Services 0 0 00000000 O 4.Commission Insurance Business [ [0 [0 00 O
[0 5.Commission Securities Business [ 0 0 00 O O 6.Commission Bonds Business [0 00 0 O 0O O
7.Commission Tax Withholding Service 0 0 0 O O O 8.Auto-transfer 0 O O O 9.Remittance and Cashing
Business [ [ [0 [0 10.Safe Deposit Box Service [I O O O O Unit Seven Investment and Financing O O O O
1.Financial Service O OO 00 OO 2.Personalized Wealth Management [0 [0 [0 [0 [0 3.Multiple Individual
Investment Services 0 0 0 OO0 00O 4.Smart Money Plan 00 00 0 O 5.Financial Consultancy and
Analysis [0 0 0 0O 0O O 6.Personal Foreign Exchange Trading [0 0 00 00 O O 7.0pen-ended Funds 0O 0O 0O [
[0 8.Personal Account for Gold Trading O O O OO0 OO 9. Rollover” AccountServices “ OO O" O
0 0O O O O Unit Eight Bank Card Business [0 O O [0 0 1.Inquiring about CreditCard 0 O O 0O O
2.Application Procedures O [0 00 O 3.Upon Receipt of Card O [0 4.Using Your Card [0 O O O O 5.Through
Automatic Teller Machine(ATM) DO OO0 OO 6.PaybyCard OO OO 7.ReportingaLostCard [ O [
00 O Unit Nine International Settlement Business 0 O O 0O O O 1.Clean Collection OO OO OO
2.Documentary Collection D O OO 00O 3.0peningl/C OO O OO 4AmendmentofL/C DD O OO
5.Documents Received O [ 6.Bills Purchased [0 O O [0 7.Rejected Documents [J 0 O 0 8.ExportL/C O O
000 9.Processing Documents [0 O O O 10.Receipt of Proceeds [ [ Unit Ten E-Banking Business [ [1 [
000 1.PhoneBanking O OO 0O OO 2.MobileBanking O OO O OO 3.nternetBanking O 0 0 0O OO
4. Automatic Teller Machine(ATM) O [0 O O O List of Words [0 [0 0 Banking common terms O O O 0O 0O O
00
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