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Unit1 An Overview of the Hotel Industry[d Part [ Readings[] [1 Text A Intensive Reading: The Development
of Hotel Industry] [0 Text B Extensive Reading: The Role and Organizational Structure of a Hotel Part [
Hotel Links[ [J Reservation Application Form [0 00 O O O O Part [0 DialoguesC] [J Dialogue 1 : Location and
Directiond [0 Dialogue 2: Showing the Way[J Part IV ExercisesUnit 2 Front Office Operations[] Part []
Readingsd [ Text A Intensive Reading: Front Office Systems and Guest Cycles[] [J Text B Extensive Reading:
Reservationist and ReceptionistC] Part 0 Hotel Links] [0 Registration Forms/00 O O O O O Part 0 Dialogues
0 O Dialogue 1: Check-in Serviced O Dialogue 2: Check-out Service[d Part [1 ExercisesUnit 3 Housekeeping
Department Part 0 Readings [0 Text A Intensive Reading: Housekeeping Departement[] [1 Text B Extensive
Reading: Housekeeping Services[] Part [1 Hotel Links[J] [J Laundry Request Form O OO [0 O Part [0 Dialogues
(0 O Dialogue 1: A Call Reservation for Four Single Rooms with Bath[J [I Dialogue 2: Would you please buy a
map for me?0J Part [1 ExercisesUnit 4 F&B Department] Part 0 Readingst O Text A Intensive Reading:
Restaurant Public Relationship [ Text B Extensive Reading: The Easiest Way to Cut Your Food Cost 10%

O Part 0 Hotel LinksDJ O Menu O O O O 0O Unit 5 At BarUnit 6 At Convention GenterUnit 7 Clubhouse
ServeicesUnit 8 The Hotel AdministrtionUnit 9 Kitchen ManagementUnit 10 Hotel MarketingAppendix Useful
Expressions in the Hotell 0 O O
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[0 O The development of the hotel industry is closely related to travel. Though hospitality services can be traced
back t0 12 000 years ago, hotel business as a social phenomenon was not possible until the first real opportunities
for people to trade and travel came in the sixth century B.C. when a standardized medium of exchange was
adopted. With travelers areas of movement widened, their need for lodging became greater. Early inns and tavems
as well as caravansaries were built along the roads at the distance a horse could travel in a day. The inns were
primitive by modern standards. In most cases, they were nothing more than a space within private dwellings. The
old-fashioned inns, however, did provide food and shelter for both men and horses and therefore became a symbol
for hospitality.
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