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Unit 1 Receiving GuestsTypi al DialoguesUseful ExpressionsA Notes tocthe DialoguesB Related SentencesCross
Cultural LinkscPersonal Space and TouchcExer isesFurther LearningEtiquette for Greeting & Send-offUnit 2
Inquiry and OfferTypical Dialogues Useful ExpressionsA Notes to the DialoguesB Related SemtencesCross
Cultural LinksNegotiating Style of ForeignPartnersExercisesFurther LearningGuidelines for Making
InquiriesProfessionallyUnit 3 Bargain on PriceBargain on PriceTypical DialoguesUseful ExpressionsA Nores to the
DialoguseB Related SentencesCross Cultural LinksTen Cultural Factors ThatInfluence the
NegotiationProcessExercisesFurther LearningGuidelines for Making Offers & Counter-offers ProfessonallyUnit 4
Business DinnerTypical DialoguesUseful ExpressionsA Nores to the DialoguseB Related SentencesCross Cultural
LinksEating Custom and PracticeExercisesFurther LearningDinner Party EtiquetteUnit 5 PaymentTypical
DialoguesUseful ExpressionsA Nores to the DialoguseB Related SentencesCross Cultural LinksAmerican
Negotiating StyleExercisesFurther LearningHow to Avoid Conflicts in NegotiationUnit 6 PackingTypical
DialoguesUseful ExpressionsA Nores to the DialoguseB Related SentencesCross Cultural LinksColor Preference &
Difference in East and West CulturesExercisesFurther LearningThe Basic Principles of NegotionUnit 7
Commodity InspectionTypical DialoguesUseful ExpressionsA Nores to the DialoguseB Related SentencesCross
Cultural LinksCompetition & CooperationExercisesFurther LearningPractice of Commaodity InspectionUnit 8
Jeense Systemcand QuotaTypical DialoguesUseful ExpressionsA Nores to the DialoguseB Related SentencesCross
Cultural LinksSelf-RelianceExercisesFurther LearningQuota SystemUnit 9 InsuranceTypical DialoguesUseful
ExpressionsA Nores to the DialoguseB Related SentencesCross Cultural LinksO [J Unit 10 ShipmentUnit 11
Signing the ContractUnit 12 Business TourUnit 13 Claims and SettlementsUnit 14 ArbitrationUnit 15 Calling forca
BidUnit 16 Trademarks and PatentsUnit 17 Joint VentureUnit 18 Sole Ageny Appendix[ [ [0 [
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