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O O Introducing Hotel ServicesO O O 0 00O 000000 OOOOOlaundry/?2070000/00

O swimming poold 00 O gym /00?0 0 /0 0 O O O business centred O O D email 20?0 00 0/000
O photocopy 20?0 0?0?00 0 /00 0O O fax /0?0 0O /0 O cre chell O O coffee shopd O O [

O hairdressersC] [0 O 0O O luxury /20 ?00 2?0 O / O O car service[d 0 0 O O O room service[d [0 [0 [ spa /0
02/ 00florist/200°0000/000000 00 front desk [ wireless internet accesst] 0 0 0 O 0O O
OO0O0DO0ODODOOOThepricelistcan be foundinyourroom.0 O 00000000 O0OO

00 O We have 24 hour roomservice. 0 0 0240 0000000

0 O The business centre isjustdownthe hallD O O O OO0 00O OO O O

0 O Feelfreetorelaxinthebar, 0 OO0 OO0 OO OO0

[0 O We haveacre cheand childcareservices.J OO0 000000000000

0 O If you have a laptop we also have free wireless internetaccess. ] 0 0 0 0 0000000000000
Ooooooad

O O We can provide you with a car and a driver and have it charged toyour bill O O O O OO0 OO0 O OO0
O0o0O0ooOoOoooad

0 00 We have a swimming pool inthebasementJ 0 0D 0 0O 0O QOO0

0O 0O Whydontyourelaxinthespa?0 D 0 0D D O0OO0DOOODOOOO

00 OO A masseuse can be requested atany time.J O O O 000000000

O [0 The coffee shop serves snacks and lightfood allday. 0 O D 0D O 0D D000 O0OOO0DOO0O

(0 O The pay-per-view channel will be chargedtoyourroom.0 0 0 OO0 000000000 OOOOOO
O

0 [0 Just call the front desk to order food.J 0 0 00000 0O OO

O O Theflorists is in the lobby.0 O O 0O O O

O00000ODOO0O O O Receptionist: Heres your key card. Before you go to your room let me tell you about the
hotels wide range of services. We have a 24 hour laundry service, the price list can be found in your room. Are you
here for business?C] [0 Mr. Benn: Yes, | am.[J [0 R: Theres a business centre just down the hall. You can send faxes,
photocopy and email from there. If you have a laptop we also have free wireless internet access.[] [1 B: Great.[]

[ R: Opposite the business centre there is a coffee shop and a hairdressers. In the evening you can relax in our
excellent restaurant and enjoy a cocktail at the bar. We also have a swimming pool, agym and a spa.l] [ B: Is your
room service 24 hour?0 O R: Yes, it is, just in case you get hungry in the night.[] [ B: Do you know where | can
hire a car?l] [J R: The hotel has a luxury car service. We can provide you with a car and a driver and have it
charged to your bill.[0 0 B: OK, I mightneedtodothat D 0 0 0 OO OO0 O0OO0O
O0O000000obOOooooooDoboooboooooa
O002400000000000000000000

Ooooooon
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