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OO0O00O OO0 Previewing the Concepts Welcome to the exciting world of marketing.In this chapter,we will
introduce you to the basic marketing concepts.We'll start with a simple question] What is marketing[]

Marketing is managing profitable customer relationships. The aim of marketing IS to create value for customers and
to capture value in return.Chapter 1 is organized around five steps in the marketing process-from understanding
customer needs[] to designing customer-driven marketing strategies and programs,to building customer
relationships and capturing value for the firm. To set the stage, let's first look at Formula 1.In recent years,Formula 1
has swiftly evolved from a predominantly European sporting pastime into an international marketing
phenomenon.How[]

By creating high-octane value for its millions of fans.In returnJ] Formula 1 captures value from these fans,both for
itself and for its many sponsors.
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