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good

00000 DO O As green claims have increased in number and scope, concern generated over the poten-tial for
marketers to mislead consumers. The Federal Trade Commission [ FTCO has a set of voluntary guidelines called
the "Green Guides," which provide dozens of examples of acceptable and unacceptable practices dealing with
advertising and package claims relat-ing to areas such as the environment in general O e.g., Eco-Safe] as well as
the use of bio-degradable, recyclable, recycled content, and ozone friendly. These guidelines have been estimated
as 95 percent effective [ to learn more, visit www.ftc.govd .Green marketing is complex. Confusing terminology is
a contributing factor. For exam-ple, sustainable products are a hot trend in food marketing. However, inconsistent
use of the term makes it hard for consumers to make informed judgments.
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