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CONTENTS BOOK MAP 1 WHAT IS TOURISM? 2 WHAT'S YOUR KIND OF TOURISM? 3 HOSPITALITY
RESEARCH 4 CAREERS IN TOURISM AND HOSPITALITY 5 TOURISM MARKETING 6 THE BUSINESS
OF EVENTS TOURISM 7 THE BUSINESS OF FUN 8 HOSPITALITY MARKETING 9 TOURISM AND
CULTURE 10 MANAGING PEOPLE AND MONEY 11 EXTERNAL INFLUENCES 12 INFORMATIONU
STRATEGY AND CHANGE ADDITIONAL MATERIAL TRANSCRIPTS ADDITIONAL TRANSLATION
EXERCISE WORDLIST
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0000 OO0 ADiscussthese questions. 1 You want to find out about careers in tourism,hospitality and
leisure. Where would you look forthe information? Why? 2 What keywords would you use to make thissearch?
Why? B Your search produces 50 results. How can you selectthe most useful ones without reading all of them?Look
at the list of criteria on the right and put a tick or *?'. C You have some more research tasks (below). Choose upto
four keywords or phrases for each search. 1 Which country employs most people in the tourismindustry? 2 How
many people are employed in the UKhospitality industry? 3 What human resource careers are there in thetourism
sector? D Go to a computer and try out your chosen keywords. 4.4 Extending skills analysing Internet search

results . reporting research findings A What information is contained in the results listing of 1 Makea list. 2 Check
with the results listings on the opposite pag4 B Scan the results listings. Answer these questions. 1 What keywords
were entered? 2 Why was journal used as a keyword? C Answer these questions. 1 Which results contain
abbreviations or acronyms? 2 Where is each website address? 3 Where is the size of each document? 4 Are there any
PDF documents? 5 Do any results give dates? 6 Which result has all the keywords? 7 Which results refer to journals?
8 Which results come from educational sites? 9 Which results come from commercial sites? 10 What does similar
pages mean? 11 What does cached mean? D Continue your research on careers in the tourism, hospitality and
leisure industry now by entering the.
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