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00 O O When everybody is on the bus, as the tour guide, you shall double-check with the tour escortor national
guide to see if everyone is aboard. Then, deliver a welcome speech to all the passen-gers, including greetings,
self-introduction, the driver and the route. You should always welcomethe guests to your city and ask them for any
questions. Express your willingness to serve themsincerely and honestly, and wish them a pleasant journey and an
enjoyable stay in your city.On the way from the airport or railway station to the hotel you should introduce the
mainbuildings attractions and scenes along the way. The explanation can also be interspersed withcomments on the
local history, geography, population, areas, climate, culture, customs, cui-sine, specialties and so on. When
approaching the hotel, you should mention the name of the ho-tel, class, location and any other distinctive
features. As the bus travels at a fairly rapid speed,with some of the tourist attractions flashing by, the explanation
shall be brief and concise. Ofcourse, you should get yourself well prepared for answering any questions that the
tourists mayask.When addressing a speech to the group, in fact, during the whole guiding service, try tolook happy
and pleasant. Always be as polite and charming as you can. Please always bear inmind that the first impression is
the most important.

Page 5



000004, tushu007.com
<OQO00d0O0mn>>

goon

oooooboo@z2o)yoooooboo* obo” obooooog

Page 6



000 0O, tushu007.com
<OQO00d0O0mn>>

goon
gobboooboupbDFODODDODOOOO0O0O0OO0OOOODOOO

0000000 :http://www.tushu007.com

Page 7



