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[0 O a0 Be calm and confident.[] [0 b0 Research the background.O O c[0 Consider possible objections.[] [0 d
[0 Look for practical solutions to problems.[] [J 64 Your bosss objections may be that you will not be able to(] [
[0 Mark all the points that are given in the article.C0 00 O a1 go on long business trips.[J [0 b0 keep a good
standard of customer service.[] [0 cI deal with important things immediately.[] 00 dJ help your colleagues when
they have problems.[] [0 e[ go to all the meetings.[] [ f(I take on extra work when other people are sick.(] [ g
[0 do all the work that you are responsible for.[1 [0 65 Which of these are positive arguments for a four-day week
O

0 O O Mark all the points that are given in the article.C] [ [ People who can work flexible hours] [0 [0 all are
more productive.[1 [0 b0 dont stay with the company very long.[J (I c[J are not ill so often.C] [ dJ take
advantage of the system by doing less work.[J [J 66 What does it mean if workers are loyal [1 line 4100 [J

[0 O ald They care about the company.[J [J b0 They take a lot of interest in the work.[J [J c[J They are ready to
take on more responsibility.0J O dO They want to do well in their careers.lJ [J You are responsible for organising
an international meeting for the marketing managers from each of your companys subsidiaries worldwide [J about
24 peopleld . Write a letter that you can send to each of the marketing managers. Use the information about the
meeting from the box. You should write about 60-80 words.
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