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O O Unit1 Intercultural Communication 1.1 Definition of Intercultural Communication 1.2 Forms of
Intercultural Communication 1.3 Reasons for Increasing Intercultural Communication 1.4 The Importance of
Studying Intercultural Communication 1.5 The Rise ancl Development of Intercultural Communication Study
Summary ExercisesUnit 2 Culture and Communication 2.1 Culture 2.2 Communication 2.3 Intercultural
Communication Shocks Summary ExercisesUnit 3 Culture and Language 3.1 Language 3.2 The Relationship
Between Language and Culture Summary ExercisesUnit 4 Intercultural Differences in Verbal Communication
4.1 Cultural Differences at Lexical Level 4.2 Cultural Differences in Idioms. Proverbs and Sayings 4.3 Cultural
Differences at Syntactic Level 4.4 Cultural Differences at Discourse Level 4.5 Cultural Differences at Speech Act
Level Summary ExercisesUnit 5 Intercultural Differences in Non-verbal Communication 5.1 Non-verbal
Communication 5.2 Non-verbal Communication and Culture 5.3 Interpretation and Management of
Non-verbal Communication in Cultures Summary ExercisesUnit 6 Intercultural Differences in Business and
Educational Contexts 6.1 Contextand Communication 6.2 Intercultural Differences in Business Context 6.3
Intercultural Differences in Educational Context Summary ExercisesUnit 7 Globalization and Cultural Diversity
7.1 Globalization 7.2 Cultural Diversity Summary ExercisesReferences
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00 O Unit 1 Intercultural Communicationd [ Studying a second language without learning the culture is hke
learning how to drive acar by studying a drivers manual and never getting behind a steering wheel.[1 0 ——K. 1.
Irvingd O Intercultural communication is not something new. As a matter of fact] it is as old ashumankind and
has existed ever since people from different cultures have been contacting oneanother. "From wandering tribes to
traveling traders and religious missionariesC] people haveencountered others different from themselves"

[0 Samovar & Porter 200700 701 . A typical examplefrom Chinese history is the role of the famous "Silk Road"[]
beginning before 200 B. The SilkRoad enabled people from Asial]l Africald and Europe to interact with one
another. Another case inpoint was Marco Polos travel to China with his father and uncle along the Silk Road from
Venice in Italy during the 13th century. His book The Book of Travels gave Europeans some of their earliest
information about China. These are just two of the many examples of intercultural communication in the history of
Chinain particular.CJ [J Today[l we are living in a quite different world in which people from different
cultureshave increasing interaction with each other due to the changes in technology travellJ economy[]
political systems and immigration patterns. It naturally follows that intercultural contact has become more frequent
[J more abundantlJ and more important than ever beforel] Zhang Ailing 20031 . Whether we like it or notJ
those interactions will eontinue to increaseall over the world.OJ O Such encounters require the development of
communication skills and abilities that aresuited to a multicultural society and to life in a global village. How does
one manage oneself in the presence of diverse culturest]

Do we know what to say or how to behave in a new environment[]

How is cultural diversity reflected in our daily lives[]
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