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Part 0 INBOUND TOURISM Unit 1 Greeting and Transportation Introduction Situational Conversations
Useful Expressions Passage Reading VVocabulary Word Bank Notes Exercises Unit 2 Checking In Introduction
Situational Conversations Useful Expressions Passage Reading Vocabulary Word Bank Notes Exercises Unit 3
Touring and Sightseeing Introduction Situational Conversations Useful Expressions Passage Reading
Vocabulary Word Bank Notes Exercises Unit 4 Dining at a Chinese Restaurant Introduction Situational
Conversations Useful Expressions Passage Reading Vocabulary Word Bank Notes Exercises Unit 5 Shopping
at the Arts and Crafts Store Introduction Situational Conversations Useful Expressions Passage Reading
Vocabulary Word Bank Notes Exercises Unit 6 Visiting the Museum Introduction Situational Conversations
Useful Expressions Passage Reading Vocabulary Word Bank Common Public Signs in Museum Notes
Exercises Unit 7 Shopping at the Silk Store Introduction Situational Conversations Useful Expressions Passage
Reading Vocabulary Word Bank Notes Exercises Unit 8 Watching Beijing Operas Introduction Situational
Conversations Useful Expressions Passage Reading Vocabulary Word Bank Notes Exercises Unit 9 Handling
Complaints Introduction Situational Conversations Useful Expressions Passage Reading Vocabulary Word
Bank Notes Exercises Part ] OUTBOUND TOURISM Unit 10 At the Customs office Introduction Situational
Conversations Useful Expressions Passage Reading Vocabulary Word Bank Notes Exercises Unit 11 At the
Airport Introduction Situational Conversations Useful Expressions Passage Reading Vocabulary Word Bank
Notes Exercises Unit 12 On Board Introduction Situational Conversations Useful Expressions Passage Reading
Vocabulary Word Bank Notes Exercises Unit 13 Money Exchanging Introduction Situational Conversations
Useful Expressions Passage Reading Vocabulary Word Bank Notes Exercises Unit 14 Cooperating with the
Local Guide Introduction Situational Conversations Useful Expressions Passage Reading Vocabulary Word
Bank Notes Exercises Unit 15 At a Western Restaurant and Bar Introduction Situational Conversations Useful
Expressions Passage Reading Vocabulary Word Bank Notes Exercises Unit 16 Recreational Activities
Introduction Situational Conversations Useful Expressions Passage Reading Vocabulary Word Bank Notes
Exercises Unit 17 Shopping with Guests Introduction Situational Conversations Useful Expressions Passage
Reading Vocabulary Word Bank Notes Exercises Unit 18 Farewell Introduction Situational Conversations
Useful ,Expressions Passage Reading Vocabulary Word Bank Notes Exercises Appendix Reference Answer for
Exercises References
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0000 3.Herewe are at the hotel.Now be ready to get off.Do not forget to take your luggage with you. [0 00 I
oood

oooooo

O0o000obOoOoooo

4.1t is a five—star hotel with very good service and easy access to many placesof interest. D 0 OO0 OO0 OO OO
000000000000 bOOoOoooooo

5.Please put your signature here. J O O O O 0O 0O O

6.You may keep your key untilyoucheckout. 0 0 OO0 OO0 0000000000000

7.Your room number is 686L1 on the sixth floor.Our attendant will take your luggage to your room. [ [0 [0 [ I
0680000

O00d00oooooboOoooooo

8.Here is your key card.Please make sure that you have itwithyou allthetime. 0 0 0000 OO OO O OO
Oo0oad

9.What services does the hotel offer?C D O OO0 OO OO OO

10.1t provides various services[J such as the bank[ telecommunication service and many others. J 0 0 0 O O
O0o00o0o0oooobOOooooooDooooboooooa

11.What are the service hoursfor laundry?0 D 0D O D000 0 OODODOO0O

12.Ifyou want to have your meals in the roomU just dial room serviceO please. 0 0 D 0000000000
O0o00ooooooo

13.I'd like to check out. 0 O 00 O O
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