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内容概要

"Some books are worthy of being recommended simply because of their subject matter. . . . There is no greater
force to improve the quality of human relationships or improve the way organizations function than to multiply the
amount and improve the quality of feedback."    "Other books are worthy of being recommended . . . when an
author takes an otherwise abstract, obtuse subject and turns it into an actionable, practical set of things to do. Joe
Folkman has accomplished that task . . . helping individuals and organizations to develop feedback-rich
environments . . . [and] change through the use of a variety of surveys and feed?-back instruments. He has made
this topic highly engaging and accessible."
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